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Nexway Merchant Cart 
Start selling up to 15,000 downloadable PC software titles and video games 

in record time. 

Nexway lets you link into shopping carts we manage, closely resembling 

your website, and we handle all of the purchase process for you. The 

solution suits editorial businesses wanting to monetize their audience with 

downloadable software and video games for sale on their website. 

Leading online editorial businesses are seeking to monetize their audiences 

by selling downloadable software and video games on their website.  

A turnkey managed e-commerce solution, Nexway Merchant Cart allows 

online businesses to rapidly start selling any of the 15,000 downloadable PC 

software products and video games in the Nexway catalog. 

The solution doesn’t require any e-commerce technology. All you need is a 

run-of-the-mill content management system (CMS) and a website with 

attractive editorial content that’s related to the digital products you’ll be 

selling. 

Nexway lets you link into shopping carts we manage, closely resembling your 

website, and we handle the rest for you. You are up and running fast, and 

quickly begin to earn commissions on every digital game or software sold by 

your branded cart managed by Nexway. 

Your Branded Cart Managed by Nexway 

Nexway will design and operate a dedicated shopping cart for you, 

making sure that the cart’s look and feel blends seamlessly with your 

website. 
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15,000 Premium Games and Software Titles on Demand  

Leveraging the intuitive Nexway Cocoon™ online interface, your business 

team is empowered to select the software and video games to be sold on 

your website, choosing from 15,000 downloadable PC software and video 

game titles.  

The interface provides them with unique URLs for each product, to be 

used throughout your website to link into your branded Nexway cart. 

Digital Commerce-as-a-Service  

As your online visitors click on any “buy and download this product now” 

link on your website, they transition over to an online shopping 

experience managed by Nexway, with your website’s look and feel. 

Nexway handles the rest of the purchase for you.  

Hands-on Management and Analytics  

Your internal team in charge of your new software or game download 

business has all the controls it needs to run a thriving, profitable digital 

business. At all times, it can also consistently rely on the global Nexway 

team of expert digital commerce professionals to help optimize your 

digital business.  

I. Your Branded Cart Managed by Nexway 

In a matter of days, or weeks at most, the Nexway Digital Agency and the 

Nexway IT Services team working together will create and deploy your 

branded version of the Nexway Merchant Cart.  

The cart will be designed by the team of skilled user interface designers in 

the Nexway Digital Agency to closely resemble the rest of your website. 

Your digital product cart will closely replicate your online identity, CSS style 

sheet, imagery, fonts, layout, footer, and more.  



 

Nexway Merchant Cart Brochure | © Nexway 2014 Page  3 

II. 15,000 Premium Games and Software Titles on Demand 

Catalog Management 

Leveraging the intuitive Nexway Cocoon™ online interface, your business 

team is empowered to select the software and video games to be sold on 

your website, choosing from 15,000 downloadable PC software and video 

game titles.  

Filters you may apply include “full”, “top selling”, “new products”, 

“language”, and “title category” such as “casual games” or “education”, or 

even specific SKUs.  

The interface provides unique URLs for each product, to be used throughout 

your website to link into your branded Nexway cart.  

The catalog subset is conveniently available as either an XML feed or a CSV 

file.  

The XML feed contains over sixty distinct up-to-date fields of information 

for each digital product, including official marketing copy, title, pack shot 

visuals, ongoing promotions, pre-order availability, and much more.  

Some Nexway Merchant Cart clients take advantage of the XML feed to 

automatically update their product pages linking to their Nexway Merchant 

Cart. Other Nexway clients leverage the feed to fully automate update of 

specific pages on their website. 
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Fig. 1 – The Nexway Merchant Cart solution lets you start selling up to 15,000 premium 
downloadable PC video games and software titles in record time – with no need for any 

e-commerce technology nor staff. 

Premium PC Video Games 

The gaming section of the catalog is second to none in offering the latest, 

hottest casual games, serious games, core games, and educational games 

from the world’s leading publishers.  

The gaming section features titles from over 300 publishers with whom 

Nexway has entered into digital distribution agreements, including 

Electronic Arts™, Ubisoft™, Rockstar Games™, Focus Home Interactive™, 

Sega™, Bethesda™ and Activision™. Current blockbusters featured in the 

catalog include Call of Duty Black Ops II™, Football Manager™, Farming 

Simulator™, Assassin’s Creed™, Grand Theft Auto™, and more. 
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Nexway’s Casual Game Leadership 

With the acquisition of Boonty in 2009, Nexway became the undisputed 

European leader in digital distribution of casual games, such as Legends 

of Atlantis Exodus, Cradle of Egypt, IGT Slots Paradise and more.  

The model for casual game monetization is a freemium game that offers 

one hour of free play, and invites players to purchase the game after 

that.  

If you choose to resell casual games and adopt a freemium model for 

those titles, Nexway may embed a custom URL into all the casual games 

you will be distributing on your website. We provide you with URLs into 

the download files for those freemium casual games. After the free trial 

period expires, your customers are automatically redirected to your 

Nexway Merchant Cart. 

Alternatively, you may choose not to offer a free trial period, which we 

support as well – with the downside that you may experience lesser 

conversion rates. 

 

Fig. 2 – Nexway supports freemium monetization for all casual games in its catalog. 
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Premium PC Software Products  

The PC software section of the catalog is kept up-to-date with the latest 

titles from the world’s leading software vendors, including Microsoft™ and 

Adobe™, with whom Nexway has entered into distribution agreements. 

 III. Digital Commerce-as-a-Service 

As your online visitors click on any “buy and download this product now” 

link on your website, they transition over to an online shopping experience 

managed by Nexway, yet closely resembling your website.  

Visual continuity between your content and your digital goods shopping cart 

managed by Nexway helps gain your customers’ trust in the e-commerce 

experience they are presented with on your website. 

Nexway handles the rest of the purchase for you. Depending on the product, 

we may attempt a cross-sell or an upsell, then process payment, detecting 

any fraud attempts along the way, and fulfill your customers’ digital orders.  

Later on, we also take care of Level 1 customer support via email for you. 

As an option, we may also provide customer support over the phone.  

Upsells and Cross-Sells 

All products in the catalog are associated with the other products that are 

their most common cross-sells and upsells.  

As customers click on your Nexway Merchant Cart to purchase a given 

product, we may automatically attempt an upsell or a cross-sell by featuring 

optional add-on products in your cart’s “candy rack” section.  
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Download link extensions and back-up DVDs are supported upsells for the 

majority of PC software and video game titles in the Nexway Digital 

Catalog. 

Global Payments 

Out of the box, the Nexway Merchant Cart solution supports payments in 

Euros, Brazilian reals, British pounds and US dollars using all popular credit 

cards in those currencies’ countries as well as PayPal. In addition, we also 

support Boleto Bancário and installment payments in Brazil. Upon request 

and at an added set-up fee, the Nexway Merchant Cart Solution may also be 

customized to support up to fifty different modes of payments in twenty-

three currencies – including country-specific methods such as Konbini™ 

payments in Japan, bank checks in France, SEPA throughout Europe, and 

Giropay™ in Germany.  

Fraud Prevention 

Nexway managed four million transactions in 2013. The volume of payments 

the company manages allows Nexway to uniquely detect and quickly 

respond to fraud attempts.  

Three separate fraud risk scores are computed and averaged for every 

transaction carried out via the Nexway platform. The first of the three fraud 

risk scores is proprietary to Nexway, while the two others are computed 

using the scoring service of MaxMind™ and ReD™. Reliance upon three 

separate scores ensures false positives are kept to a minimum. 

The Nexway fraud prevention team, based in the USA, France and Japan is 

instantly alerted to suspicious transactions. The team then takes quick 

action to validate or void those transactions.  

All in all, Nexway has a demonstrated ability to keep cost of fraud for its 

customers down to a minimum. 
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Fulfillment 

Depending on products, fulfillment of downloadable PC video games and 

software products purchased via a Nexway Merchant Cart is possible in four 

different ways:  

1. Through a download link and its optional download link extension; 

2. Leveraging a download manager application that supports 

simultaneous ‘pause and restart’ download of all the files in a given 

order; 

3. Via a password protected digital locker (currently only available for 

Microsoft™ products); 

4. With the order of an optional back-up DVD. 

1. Download Link and Download Extension 

By default, customers may download their products for twenty-one days 

after their purchase.  

Nexway offers an optional download extension for most of the 15,000 titles 

in its catalog. When available, download extensions are automatically 

advertised in your Nexway cart’s “candy rack” section. 

Download extensions may be added to their cart by customers just like any 

other product. Customers who buy the download extension may download a 

new copy of their products anytime during the new download period, as 

many times as they wish. 
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2. Nexway Download Manager 

The Nexway Download Manager is a lightweight application for Mac OS™ and 

Windows™ that lets customers download all the files in their order in one 

step, with the option of pausing and restarting the download process at 

anytime. As part of the order confirmation process, customers are given a 

URL pointing to the downloadable download manager application, which 

may be branded with your logo.  

 

Fig. 3 – Optimize your customers’ download experience with the Nexway Download 
Manager 
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3. Nexway Digital Locker 

The Nexway Digital Locker is a password protected white label microsite 

that you may brand with your logo and embed into your online store or 

website. The fulfillment method is currently only available for Microsoft™ 

products. 

Customers are given a link into your digital locker as part of the fulfillment 

process.  

They may in turn conveniently log into the microsite with their order 

number and email to access their complete order information including 

serial numbers, 

download link, 

payment 

information, and 

name of the license 

owner. The 

download link may 

either point to the 

downloadable 

product itself, or to 

a branded Nexway 

Download Manager. 

Fig. 4 – Your Microsoft™ 
customers may 

conveniently retrieve 
their order information 

via your branded 
version of the Nexway 

Digital Locker. 
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4. Back-up DVD 

Nexway offers an optional back-up DVD for most of the downloadable 

Windows™ and Mac OS™ software titles and video games in the Nexway 

Digital Catalog. When available, back-up DVDs are advertised in your 

Nexway cart’s “candy rack” section. 

Pre-orders 

The Nexway Digital Catalog is kept up-to-date with all of its game and 

software publishers’ ongoing promotional pre-order offers.  

Nexway keeps an online calendar of all upcoming publisher promotions 

including pre-orders. You may conveniently access the calendar at 

anytime, and even register to receive email alerts of new promotions, so 

that you may advertise them on your website. 

Customers may purchase pre-orders just like any other product. After 

they have completed their payment, a first email is sent to them to 

confirm their purchase. On the product’s official release date, Nexway 

automatically sends a second email to your customers with their order’s 

electronic fulfillment information. If a back-up DVD was purchased, the 

DVD is sent at that time as well. 

Customer Support 

Nexway will handle Level 1 customer support via email for your digital 

customers. Optionally, we may also provide customer support over the 

phone. The global Nexway contact center team delivers world-class Level 1 

end-user support via both email and telephone in native Portuguese, 

Japanese, Italian, Polish, Spanish, English, German, and French. Nexway 

handles over 50,000 service tickets each month – 13,000 over the phone and 

37,000 over email. 
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IV. Hands-on Management and Analytics 

At all times, Nexway lets you manage your Nexway Merchant Cart using an 

intuitive online interface. The Nexway Cocoon™ console lets you add new 

products for sale on your site at any time, adjust your sales prices taking 

into account Nexway’s recommended retail prices (“RRP”), and manually 

edit the marketing elements (visuals, copy) of any product sold in your 

store. 

 

Fig. 5 – Manage your Nexway digital sales using an intuitive online interface. 
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Your Digital Catalog 

Rapidly add or remove titles from your own subset of the Nexway Digital 

Catalog. Connect into your catalog’s XML or CSS feed to automatically 

update your digital product descriptions on your website, or even fully 

automate maintenance of certain pages. 

Product Manager 

Conveniently change product descriptions, imagery, and sales price for all 

the digital products sold on your website.  

Funnel Performance 

Taking advantage of native integration with Google Analytics™, the Nexway 

Cocoon interface provides you with metrics, graphics and dashboards that 

lets you continuously monitor key performance metrics for your digital 

carts. You have visibility into click-throughs into your carts, conversion 

rates, drop-offs and much more.  

Sales Reports 

Nexway provides you with a convenient interface to monitor your digital 

sales in real time. You have the insight you need to adjust your sales pricse, 

or add and remove digital products for sale on your website.  
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What Nexway Clients are Saying 

“With our new Nexway-enabled gaming digital store, our customers now 

buy games as a digital download and can instantly start enjoying their 

digital purchase. Our digital offering is attractive due to the scope of the 

gaming catalog proposed by Nexway. Nexway also ensures that customers 

enjoy a quality digital fulfillment, and provides outstanding support to our 

customers. We are able to reach new customers, and provide them with a 

complete catalog.” 

Guido Sigone IT E-Marketing Web Manager – GameStop 

Why Choose the Nexway Merchant Cart 

 Global leader with twelve years’ experience 

 Plug-and-sell catalog with 15,000 premium video games and software 

titles 

 Premium titles from Microsoft™, EA™, Adobe™ and more 

 Cross-sell and up-sell automation that boosts your sales 

 Expert global digital agency 

 Expert global customer support 

 Merchant of record in 35 countries present in 10 countries 

 200 digital merchant references 
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